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While a healthy balance between work and home life is important, a organised and well managed
working environment will aid in reducing stress and thus creating a better overall life balance. Hear
from time management expert, Mark Lovekin, Organised 1st and Managing Director, Brendon
Ptolomey from Herron Todd White about effective practice management.
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Being There

Herron Todd White

11 Years ago Mark Lovekin was invited into a medium Brendon is the Director of Residential Valuations in
business of 50 employees to deal with customer com- Herron Todd White's Perth office. He holds a Bachelor of
plaints. In just three months, not only had the complaints Business in Valuation and Land Economy, is a licensed
virtually disappeared but he increased the business prof- valuer and an Associate of the Australian Property Insti-
its from 25 million dollars per month to 42 million dollars tute. Brendon has been with Herron Todd White for over
per month. Staff also boasted about a much happier work 8 years.

and home life.
Effective practice management

How and when did we all lose our minds at work?

Human resources with valuers

Practical essentials for personal management

Being part of a national firm

How to handle interruptions

Pl Insurance

Practical approach to easily choose how to spend
your time

The future of the industry
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REGISTRATION FORM

This document will be a Tax Invoice/Receipt for GST when you make payment ( issuing of a separate invoice/receipt will incur a $15 administration fee). No refunds will
be given although a substitute delegate may be nominated. All prices are GST inclusive—ABN 49 007 505 866

Member $80.00 Non-Member $100.00 API Student Members $44.00

TITLE: MR/MRS/MS/MISS

SURNAME ...ttt e e PREFERRED NAME.......oiiiiiie ettt e e

Send Registrations to:
API (WA Division), PO Box 502, SOUTH PERTH WA 6951 or fax to (08) 9474 1157 or email admin@propertyinstitute-wa.com

Payment Methods:
Cheque enclosed for S........ccoeeeeevvevecniveine e (Please make cheques payable to the Australian Property Institute)
m|

| authorise the API to charge my: Mastercard / Visa (sorry, we do not accept Amex or Diners Club)
]
Cardholder’s Account NUMDET ..ottt s Expiry Date................. Y

Amount S...ocoeeeeeeeeeeenn. SIBNATUIE <.vveeevieeitee ettt ettt ettt st ee b aesebsaees e sesbas st eas sessasessses sessessrasas seasesanasessbabesenssasseasanenabenens

Disclaimer—The Australian Property Institute has endeavoured to ensure that the information in this brochure is correct at the time of printing. The Australian
O Property Institute or other parties mentioned in this brochure accept no responsibility or liability as a result of errors, misprints or changes to the information
provided.

Registration and Cancellation Policy—Registrations will be accepted in order of receipt to the maximum number of delegates, (including unpaid registrations—a
registration form without payment is confirmation of attendance and will incur a cancellation fee in accordance with the cancellation policy.) A full refund will be
issued for cancellations no less than seven days prior to the event. Cancellations less than seven days prior to the event are non-refundable. Registrations are
fully transferable to another person. Where possible, delegates should advise the Institute prior to the event of a transfer of registration.

Privacy Policy—The Australian Property Institute requires the information provided by you in this form in order to administer and manage your registration and
provide the Continuing Professional Development event to you. If you do not provide all the relevant information, the form may not be processed. Please also
note that the Institute may provide your personal information to third party service providers or with selected events, sponsors, in order to conduct the event.
Generally speaking, you can access your personal information by contacting the API. If you wish to access your information or have any queries in relation to the
manner in which the API handles your personal information, please see the API’s privacy policy on our website www.propertyinstitute-wa.com




